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©  2015  PaymentsFirst.  All  rights  reserved. 
PaymentsFirst  is  a  Direct  Licensed  Member  of  NACHA–  The  Electronic  Payments  Associa on.    Our  mission  is  to  
promote  use,  advancement  and  understanding  of  ACH  and  other  related  electronic  payment  systems  for  the  ben-‐
efit  of  our  members  and  their  customers.  We  will  achieve  this  through  providing  excep onal  customer  support,  
quality  educa onal  services  and  ac ve  par cipa on  on  industry  ini a ves,  and  leveraging  partnerships  to  
strengthen  our  influence  with  industry  stakeholders. 
 
3250  Riverwood  Parkway,  Suite  150,  Atlanta,  Georgia  30339 
Toll  free:  866.993.3753 
Local:  678.384.9791 
Fax:  678.384.9796 
Email:  info@paymentsfirst.org 
 
Websites:  www.paymentsfirst.org 
       www.achthirdparty.com 
       www.achsummit.com 

Our  Mission  Statement 
To  serve  our  members  as  a  trusted  partner  suppor ng  the  secure  use,  
advancement,  and  understanding  of  payment  systems.    

  The  Mark  of  Excellence 
NACHA  —  The  Electronic  Payments  Associa on  and  its  Regional  Payments  Associa ons  are  
pleased   to   introduce   the   new   NACHA   Direct   Member   -   Regional   Payments   Associa ons  
mark.   This   mark   signifies   that   the   Regional   Payments   Associa ons,   through   their   Direct  
Membership   in  NACHA,  are   specially   recognized  and   licensed  providers  of  ACH  educa on,  
publica ons   and   support.   Regional   Payments  Associa ons   are   directly   engaged   in   the  NA-‐
CHA  rulemaking  process  and  the  Accredited  ACH  Professional  (AAP)  program. 

Look  for  this  mark  as  a  sign  of  excellence  and  commitment  to  consistency  and  accuracy  in  
ACH  educa on,  publica ons  and  support.   

NACHA  owns  the  copyright  for  the  NACHA  Opera ng  Rules  &  Guidelines.   

The  Accredited  ACH  Professional  (AAP)  is  a  registered  service  mark  of  NACHA. 
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Dear  Member, 
 
 
PaymentsFirst  is  proud  to  provide  you  with  the  educa on,  tools  and  resources  you  need  for  
ACH,  check,  card,  wire  and  emerging  payments.  Our  professional  development  courses  and  
resources  are  designed  for  ins tu ons  of  all  staff  sizes.    As  a  licensed  provider  of  ACH  educa-‐
on,  publica ons  and  support,  our  13  Accredited  ACH  Professionals  (AAPs)  and  our  staff  with  

the  Na onal  Check  Professional  Cer fica on  (NCPC)  are  at  your  service.     
 
The  world  of  payments  is  con nually  evolving,  and  consumers  and  businesses  are  increasing  
their  knowledge  and  demand  for  faster,  more  convenient  and  easily  accessible,  electronic  
payment  products.  Just  keeping  up  with  all  of  the  evolving  payments  is  challenging  enough,  
but  keeping  up  with  the  rules,  regulatory  and  compliance  demands  are  a  full   me  job!    Many  
of  our  members  say  they  are  expected  to  accomplish  more,  with  fewer  resources  than  ever  
before.   
 
PaymentsFirst  can  help  with  all  of  your  electronic  payments  internal  compliance  needs.    In  ad-‐
di on  to  our  listed  educa onal  offerings,  we  are  available  to  perform  customized  on-site  
training  as  well  as  your  internal  ACH  Audit,  ACH  Risk  Assessment,  RDC  Risk  Assessment,  Wire  
Risk  Assessment  and  Audit  of  Internal  Controls  and  other  customized  on-site  consul ng  ser-‐
vices  needed.      Our  wide  variety  of  publica ons  and  resources  include  an  ACH  Policies  and  
Procedures  Guide,  ACH  Audit  Guide,  Third-Party  ACH  Audit  Guide,  ACH  Risk  Assessment  
Guide,  and  much  more.  You  can  view  the  full  list  of  services  on  our  website  at   
www.paymentsfirst.org. 
 
Also,  be  certain  to  take  advantage  of  the  free  member  resources  available  to  you  including  the  
quarterly  complimentary  webinars,  the  ACH  Basics  Webcast,  and  the  many  links,  industry  up-‐
dates  and  quick  reference  materials  available  on  the  website  under  Members  Only.         
 
We  strive  to  con nually  meet  your  changing  needs  but  always  like  to  hear  from  you.  Please  let  
us  know  if  you  have  payments  resource  needs  that  we  have  not  listed.  We  are  here  to  help.    
Thank  you  again  for  your  membership  and  years  of  support. 
 
 
Sincerely, 
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Payments  
Training 

Workshops Webinars 

Webcast  On-Demand 
 
 
   
 
 
 
On-Demand  webcast  offer  you  flexibility  to  learn  at  
your  pace.    Make  On-Demand  sessions  part  of  your  
staff  training  program.  One  registration  fee  covers  
unlimited  playback  throughout  the  calendar  year.     

Customized  On-Site  Training 
   

 
 
 
 
 
 
 
 
 
Every  organization  requires  a  different  on-site          
training  solution,  and  to  ensure  we  meet  your  
needs,  any  electronic  payments  topic  can  be                  
customized  to  address  your  organization’s  business  
needs  and  learning  objectives.     

Register  Online  at  www.paymentsfirst.org 

PaymentsFirst  payments  training  is  designed  to  keep  you  
prepared  for  rapid  changes  in  electronic  payments.  From  
ACH  Origination  to  Regulation  changes,  our  workshops  
enhance  your  knowledge,  save  you  time,  and  money  and  
contribute  to  your  career  and  organizational  success. 

Membership Value 
50% off All Payments Training ! 

High-quality  content  workshops  are  provided  
throughout  the  year  in  multiple  cities.    Our                    
workshops  help  to  bridge  the  gap  between  electronic  
payments  knowledge  and  business  performance. 

Bring  industry  experts  to  your  desktop.  Webinars  
are  a  great  value  add  to  any  payments  training  
plan.    Dozens  of  subjects  are  offered  throughout  
the  year.     
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2015  In-Person  Payments  Training  Calendar 
In-person  workshops  near  you,  all  year  long! 

Register  Online  at  www.paymentsfirst.org 

See  In-Person  Workshop  Descrip on  Details  on  Pages  14-33 

FEBRUARY    

02/03 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Atlanta,  GA 

02/04 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Columbus,  GA 

02/04 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Greenville,  SC 

02/05 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Birmingham,  AL 

02/05 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Columbia,  SC 

02/05 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Jackson,  TN 

02/10 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Huntsville,  AL 

02/10 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Johnson,  TN 

02/10 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Savannah,  GA 

02/11 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Knoxville,  TN 

02/11 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Macon,  GA 

02/12 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Muscle  Shoals,  AL 

02/17 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Valdosta,  GA 

02/17 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Brentwood,  TN 

02/18 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Albany,  GA 

02/18 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Florence,  SC 

02/18 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Goodlettsville,  TN 

02/18 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Montgomery,  AL 

02/19 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Chattanooga,  TN 

02/19 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Dothan,  AL 

02/19 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Summerville,  SC 

02/20 2015:  Rules  Update  and  Tabbing 9:00  am  to  3:00  pm   Mobile,  AL 

MARCH    

03/11 Treasury  Update 9:00  am  to  3:00  pm   Atlanta,  GA   

03/18  -19 ACH  Summit (2  day) Birmingham,  AL 
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2015  In-Person  Payments  Training  Calendar 
In-person  workshop  near  you,  all  year  long! 

Register  Online  at  www.paymentsfirst.org 

See  In-Person  Workshop  Descrip on  Details  on  Pages  14-33 

APRIL      

04/02 Card  Essentials    -  Chargebacks,  Regulation  E  
and  Fraud 

9:00  am  to  3:00  pm   Atlanta,  GA 

04/07 ACH  Payments  Compliance 9:00  am  to  3:00  pm   Goodlettsville,  TN 

04/08 ACH  Payments  Compliance 9:00  am  to  3:00  pm   Atlanta,  GA 

04/08 ACH  Payments  Compliance 9:00  am  to  3:00  pm   Knoxville,  TN 

04/14 ACH  Boot  Camp 9:00  am  to  3:00  pm   Huntsville,  AL 

04/15 ACH  Boot  Camp 9:00  am  to  3:00  pm   Johnson  City,  TN 

04/16 ACH  Payments  Compliance 9:00  am  to  3:00  pm   Columbia,  SC 

04/28 ACH  Boot  Camp 9:00  am  to  3:00  pm   Atlanta,  GA 

MAY    

05/05 ACH  Boot  Camp 9:00  am  to  3:00  pm   Chattanooga,  TN 

05/06 ACH  Boot  Camp 9:00  am  to  3:00  pm   Jackson,  TN 

05/07 Wire  Essentials 9:00  am  to  3:00  pm   Atlanta,  GA 

05/12 ACH  Payments  Compliance 9:00  am  to  3:00  pm   Birmingham,  AL 

05/13-14 ACH  Summit (2  days) Atlanta,  GA 

05/20-21 AAP  Review  Course (2  days) Birmingham,  AL 

05/27-28 AAP  Review  Course (2  days) Atlanta,  GA 

JUNE    

06/03-04 AAP  Review  Course (2  days) Goodlettsville,  TN 

06/17-18 AAP  Review  Course (2  days) Columbia,  SC 

JULY    

7/16-17 AAP  Review  Course (2  days) Sevierville,  TN 

AUGUST    

08/04 ACH  Audit 9:00  am  to  3:00  pm   Birmingham,  AL 

08/04 ACH  Audit 9:00  am  to  3:00  pm   Goodlettsville,  TN 

08/05 ACH  Audit 9:00  am  to  3:00  pm   Atlanta,  GA 

08/05 ACH  Audit 9:00  am  to  3:00  pm   Knoxville,  TN 

08/06 ACH  Audit 9:00  am  to  3:00  pm   Greenville,  SC 

08/12-13 ACH  Payments  Summit 9:00  am  to  3:00  pm   Columbia,  SC 
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2015  In-Person  Payments  Training  Calendar 
In-person  workshops  near  you,  all  year  long! 

Register  Online  at  www.paymentsfirst.org 

See  In-Person  Workshop  Descrip on  Details  on  Pages  14-33 

AUGUST    

08/19 ACH  Audit 9:00  am  to  3:00  pm   Valdosta,  GA 

08/25 ACH  Audit 9:00  am  to  3:00  pm   Montgomery,  AL 

SEPTEMBER      

09/02-03 AAP  Test  Preparation  Workshop (2  days) Atlanta,  GA 

09/09-10 AAP  Test  Preparation  Workshop (2  days) Birmingham,  AL 

09/10 ACH  Audit 9:00  am  to  3:00  pm   Columbia,  SC 

09/16-18 Solutions  Conference (2.5  days) Atlanta,  GA 

09/23-24 AAP  Test  Preparation  Workshop (2  days) South  Carolina 

09/30-Oct  1 AAP  Test  Preparation  Workshop (2  days) Goodlettsville,  TN 

OCTOBER    

10/07 Advanced  ACH   9:00  am  to  3:00  pm   Atlanta,  GA 

10/13 Advanced  ACH   9:00  am  to  3:00  pm   Goodlettsville,  TN 

10/14 Advanced  ACH   9:00  am  to  3:00  pm   Knoxville,  TN 

10/15 Advanced  ACH   9:00  am  to  3:00  pm   Chattanooga,  TN 

10/20 Advanced  ACH   9:00  am  to  3:00  pm   Montgomery,  AL 

10/22 Advanced  ACH   9:00  am  to  3:00  pm   Greenville,  SC 

NOVEMBER    

11/17  -  18 ACH  Payments  Summit (2  days) Brentwood,  TN 

DECEMBER    

12/08 Check  Fundamentals 9:00  am  to  3:00  pm   Atlanta,  GA   

12/11 PaymentsFirst  ATMA  Conference (1day) Birmingham,  AL 

Cancella on  Policy 
 
Cancella on  of  registra ons  for  all  educa on   
services  must  be  received  via  email  or  fax  no  later  
than  two  days  prior  to  the  event,  in  order  to  re-‐
ceive  a  full  credit  or  refund  be  applied  to  another  
educa on  event.    Cancella ons  should  be  sent  to   
info@paymentsfirst.org  or  call  (866)  993-3753.     
Subs tu ons  are  accepted  at  any   me. 

View  More  Online 
Go  to  www.paymentsfirst  under  Educa on  to  
view  course  descrip ons  and  cost.  Dates  and  lo-‐
ca ons  contained  in  the  catalog  are  subject  to  
change.    More  topics  are  added  throughout  the  
year,  visit  our  website  for  the  most  current   
calendar. 
 

Register  and  Pay  Online 
Our  online  store  allows  you  to  login  and  receive  
member  pricing,  confirma ons  and  even  make  a  
secure  payment  online! 
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2015  Webinar  Educa on  Calendar 
  Webinar  classes  at  your  finger ps,  all  year  long! 

All  Webinars  are  from  2:00  PM  ET,  1:00  PM  CT  with  a  Q  &  A  session  following  the  presenta on. 
Webinars  below  are  live  presenta ons  that  you  a end  from  your  own  office.  Webinar  registra on  is  for  
one  telephone  line  and  one  link.  Save  money!    Mul ple  a endees  are  welcome  to  share  the  phone  line  
to  listen  to  presenta ons.  You  can  view  presenta ons  over  the  web  or  print  out  the  presenta ons  for  
a endees.  Don’t  see  a  topic  you  need?  Call  us,  we  can  accommodate  your  needs! 

Register  Online  at  www.paymentsfirst.org 

JANUARY  

01/07 Credit  Underwriting  ACH  &  RDC   
Customers 

01/22 ACH  Third-Party  Sender  Risk  Management 

01/27 ACH  Data  Security  Framework 

FEBRUARY  

02/12 Tax  Refunds  and  Other  Exceptions   

02/20 Members  Only  Power  Hour 

02/24 Remote  Deposit  Capture  Audit   
&  Compliance   

MARCH  

03/10 How  Do  P2P  Rules  Effect  My  Risk   
Assessment?    

03/17 Effectively  Reporting  Payments   
Performance   

03/24 2015  ACH  Rules  Update    

03/31 Check  Fundamentals 

APRIL  

04/02 Wire  Operations  and  Settlement  (Part  1  of  3)   

04/10 Wire  Risk  and  Compliance   
(Part  2  of  3)  

04/16 Wire  Exam  Prep  Course  (Part  3  of  3)   

04/23 Credit  Underwriting  ACH  &  RDC   
Customers   

04/24 AAP  Complimentary  Power  Hour 

MAY  

05/05 Top  Ten  Ways  to  Mishandle  Government  
Payments   

05/15 Complimentary  Power  Hour 

05/19 Account  Takeover  Lessons  Learned   

JUNE  

06/09 Implementing  Payments  Risk   
Management  Controls     

06/16 Vendor  Management  Compliance   
Hurdles   

JULY  

07/14 Do  I  Need  to  Audit  My  Origination  
Customer?   

07/21 ACH  for  Your  Frontline 

AUGUST  

08/13 Setting  Payments  Exposure  Limits   

08/21 Complimentary  Power  Hour   

08/26 Prepare  for  your  ACH  Audit   

SEPTEMBER  

09/08 Regulation  E  Compliance  Challenges   

09/22 Helping  Your  Originator  Understand  
Return  Rates 

OCTOBER  

10/6 Performing  Your  ACH  Performing  
Your  Risk  Assessment   

10/27 Payment  Processor  ACH  Audit   
Guidance   

NOVEMBER  

11/05 ACH  Fraud  Update    

11/19 Best  Practices  in  ACH  Dispute   
Handling   

11/21 Member  Only  Power  Hour   

DECEMBER  

12/03 Payments  Regulatory  Compliance  
Update   

12/10 Top  Ten  ACH  Audit  Exceptions  &  
Solutions   
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Attend all 4  
& earn  

4.8 AAP  
Credits 

Register  Online  at  www.paymentsfirst.org 

 

  
MEMBER   
BENEFIT 

The  PaymentsFirst  complimentary  Members-Only  Webinar  Se-
ries  is  available  exclusively  to  you  as  part  of  your  membership.  
The  Member-Only  Webinar  series  provides  members  with    rele-
vant  industry  related  topics.    These  are  live  education  events  
conducted  over  the  telephone  and  internet.    The  computer  
presentation  is  interactive,  allowing    you  to  chat  with  the  pre-

 
Members  must  register  online  via  paymentsfirst.org  in  
order  to  receive  call-in  and  link  information.  One  tele-
phone  line  is  complimentary  to  each  Member. 

Add  the  Webinar  Series  as  part  of  your  current  payments  train-
ing  program  or  start  a  new  payments  training    program.    Each  
member  will  have  access  to    one  telephone  registration  line  to  4  
quarterly  Power  Hour  Webinars.    Simply  add  the  dates  to  
your  staff  training  calendar  and  gather  staff  together  for  a  lunch  
n’learn. 

Membership    Has  Benefits 
 

 $640  Value 
No  cost  to  Members 

Staff Training 

2:00  pm  ET,1:00  
pm  CT 

60  minutes 
 

DATES 
February  20 
May  15 

August  21 
November  20 

 
Always  Current  
Industry  Related  

Topics 



  

 

Comprehensive 
Learning from 
Operations to 

Emerging Payments 

Climbers will be 
trained: 
 

ACH Payments 
Regulations 
 
ACH Origination 
 
ACH Compliance 
 
ACH Risk 
 
ACH Operations 
 
Emerging Payments 

REGISTER TODAY 

The ACH Payments Summit is series of 
training sessions held over a two-day period 
that will guide you through concentrated and 
comprehensive ACH topics. Bring back to 
your institution higher understanding of ACH 
operations, compliance and its growing uses 
in the payments industry. 

Coming To a City Near You: 

March 18-19  Birmingham, AL 
May 13-14   Atlanta, GA 
August 12-13  Columbia, SC 
November 17-18 Brentwood, TN 
    

Member  $250 
 
($225with registering 2 or more 
attendees. Registrations do not have to 
be for the same location) 
 

Non-Member $500 

www.achsummit.com Are you an AAP?  
Earn 10 AAP Credits 

Bring back to your institution a deeper 
understanding of ACH Operations, 
Compliance and Business Development. 
ACH is growing in the payments industry. 

    



 	   
 

September	  16-18,	  2015 
Atlanta,	  GA 

 

PaymentsFirst	  ATMA	  Annual	  Conference 

If	  you	  are	  a	   inancial	  institution,	  corpora-‐
tion,	  or	  government	  agency	  faced	  with	  
constantly	  evolving	  ACH	  Payment	  and	  
Treasury	  Management	  issues,	  this	  confer-‐
ence	  is	  for	  you!	  Regulations,	  compliance,	  
and	  risk	  management	  issues	  -	  just	  to	  
name	  a	  few	  -	  grow	  more	  complex	  with	  
each	  passing	  year. 

December	  11,	  2015 
Birmingham,	  AL	   

 A	  day	  packed	  
full	  of	  pay-‐

ments	  educa-‐
tion 

 

EARN	  AAP	  CREDITS 
 

EARN	  AAP	  CREDITS 

x� Insightful  information  packed  pre-
conference  workshops 

x� Learn  about  regulatory  changes  that  
impact  financial  institutions  and  
companies 

Why You Should Attend! 

Solutions	  Payments	  Conference 

Earn	  AAP	  Credits 

September	  16-18,	  2015 
Atlanta,	  GA 

Register  at  www.paymentsfirst.org   12 
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Register  Online  at  www.paymentsfirst.org

Basic Designed  for  learners  who  are  new  to  ACH   
operations,  ACH  sales,  need  a  refresher,  or  thinking  about  
taking  the  AAP  exam. 

Intermediate Designed  for  learners  who  want  to  build  on  a  basic  topic,  most  
appropriate  for  attendees  with  detailed  knowledge  in  an  area.   

Advanced   Designed  for  learners  with  mastery  of  the  particular  topic.  This  
level  focuses  on  the  development  of   
in-depth  knowledge,  a  variety  of  skills,  or  a   
broader  range  of  applications.  Advanced  level   
programs  are  often  appropriate  for  seasoned   
professionals:  however,  they  may  also  be   
beneficial  for  other  professionals  with  specialized  knowledge  
in  a  subject  area. 

All   Designed  for  all  levels. 

Workshop  and  Webinar  Designations 

From  the  FFIEC  IT  Handbook  
entitled,  “Retail  Payment  
Systems”: 

“Financial  institutions  should  adopt  
measures  that  limit  operational  risks  
arising  from  the  processing,  clearing,  
and  settlement  of  retail  
payments.   Financial  institutions  
participating  in  clearing  and  
settlement  arrangements  for  retail  
payments  should  ensure  operational  
reliability  for  timely  completion  of  
daily  processing  through  adequate  
information  systems,  internal  
controls,  backup  facilities,  reliable  
technology,  and  adequate  staff  
training  and  support.”  
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2015  Educa on  Calendar  Descrip ons  &  Dates 

Credit  Underwri ng  ACH  &  RDC   
Customers   
 
 
The  payment  process  begins  with  your  customer  
signing  up  for  a  service  whether  it  be  Remote      
Deposit  Capture  or  ACH.   Although  the  first  thing  
on  your  mind  shouldn’t  be  the  risk  in  payments,  it  
is  crucial  that  your  credit  underwriters  get  in-‐
volved  as  well  as  understand  your  payment’s  risk  
management  program.   Join  this  interac ve      
webinar  to  discuss  how  credit  underwri ng  goes  
from  approval  into  processing.   Understand  the  
resources  your  team  needs  to  successfully                
underwrite  these  customers. 
 
Schedule 
January  07  —  Webinar  and 
Through  2015  Webcast  On-Demand   
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons–  Frontline,  Customer/  
Member   Service,   Cash   Management   Sales,   Rela-‐
onship  Officers  and  Audit  Personnel 

 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 
 

 

Opera ons 
 

Risk  Management 

ACH   Third-Party   Sender   Risk  
Management 
 
 
FFIEC  Guidance  requires  that  ODFIs  and  
RDFIs  conduct  due  diligence  on  their  Third-
Party  Service  Providers.   This  webinar  will  
explain  the  various  types  of  Third-Party          
rela onships  and  will  provide  a  checklist  of  
considera ons  when  conduc ng  a  Third-
Party  due  diligence  assessment. 
 
 
 
Schedule 
January  22  —  Webinar  and 
Through  2015  Webcast  On-Demand   
 
Time:  2:00  pm  ET,  1:00  pm  CT 
 
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
 
Audience:   Audit,   Legal,   Compliance,   ACH  
Opera ons  and  Risk  Officers 
 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 
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2015  Educa on  Calendar  Descrip ons  &  Dates 

 

Opera ons 
 

Risk  Management 

ACH  Data  Security  Framework  
 
 
This  Rule  requires  security  policies,                            
procedures  and  systems  to  be  verified  for  
compliance  for  ACH  Network  par cipants.  
A endees  will  receive  a  resource  guide  to  
outline  the  specific  requirements  of  the  Rule  
and  provide  a  compliance  perspec ve  of                  
requirements  that  should  be  included  in  your  
ACH  Agreement  to  legally  protect  your                  
organiza on.   
 
 
 
Schedule 
January  27—  Webinar  and 
Through  2015    Webcast  On-Demand   
 
  
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
 
Audience:   Audit,   Legal,   Compliance,   ACH      
Opera ons  and  Risk  Officers 
 
Designa on:  All   
 
AAP  Credits:  1.2   
 
 

Tax  Refunds  and  Other   
Excep ons 
 
 
Pos ng  tax  refunds  and  handling  excep ons  
can  raise  many  ques ons.  A end  and  learn  
the  difference  between  State  and  Federal        
refunds  and  your  liabili es  as  an  RDFI  to  avoid  
mistakes  that  can  be  costly  to  your  financial  
ins tu on.   In  this  webinar,  you  will  learn:  
what  happens  when  the  name  and  account  
number  do  not  match;  what  happens  if  the  
account  is  closed  or  the  account  holder  is        
deceased;  what  happens  if  the  payment  posts  
to  the  wrong  account  and  who  is  at  fault. 
  
 
Schedule 
February  12  —  Webinar  and 
Through  2015  Webcast  On-Demand   
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Frontline,                  Cus-‐
tomer/  Member  Service,  Cash  Management  
Sales,  Rela onship  Officers  and  Audit   
Personnel 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 
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2015  Rules    Update  and  Rules  Tabbing  Workshop 
 
All par cipa ng  Depository  Financial  Ins tu ons,  third-party  senders  and  third-party  service  providers  
that  provide  ACH  services are  bound  by  the  rules.  This  workshop  will  take  you  through  each  of  the  
2015  changes  and  give  you  a  look  ahead  to  2016  changes  that  may  impact  your  organiza on.  You  will  
leave  this  session  with  a  detailed  understanding  allowing  you  to  teach  other  staff.     
 
In  addi on,  we  will  tab  essen al  pages  in  your  NACHA  Opera ng  Rules  book  to  help  you  reference  the  
most  commonly  used  informa on  quickly. 
 
Schedule 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Time:  9:00  AM  to  3:00  PM   
45  minute  break  for  lunch.  Lunch  provided. 
  
Member  Price:  $155 
Non-Member  Price:  $310 
 
 
Audience:  Audit,  Training,  Legal,  Compliance,   
Cash   Management   Sales,   Rela onship   Managers  
and  ACH  Opera ons 
 
 
Designa on:  All 
 
 
AAP  Credits:  5.4 
 
 

2015  Educa on  Calendar  Descrip ons  &  Dates 

February  12-  Muscle  Shoals,  AL 
February  17-  Brentwood,  TN   
February  17  -  Valdosta,  GA 
February  18  -  Albany,  GA 
February  18  -  Florence,  SC 
February  18  -  Goodle sville,  TN 
February  18  -  Montgomery.AL 
February  19  -  Cha anooga,  TN 
February  19  -  Dothan,  AL 
February  19-  Summerville,  GA 
February  20-  Mobile,  AL 

February  03  -  Atlanta,  GA 
February  04  -  Columbus,  GA 
February  04  -  Greenville,  SC 
February  05-  Birmingham,  AL 
February  05  -  Columbia,  SC 
February  05  -  Jackson,  TN 
February  10  -  Huntsville,  AL 
February  10  -  Johnson  City,  TN 
February  10  -  Savannah,  GA 
February  11-  Knoxville,  TN 
February  11  -  Macon,  GA 
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2015  Educa on  Calendar  Descrip ons  &  Dates 
 

Opera ons 
 

Opera ons 

Remote   Deposit   Capture   Audit  
&  Compliance 
 
 
Remote  Deposit  Capture  has  been  one  of  
the  fastest  growing  products  offered  in  the  
payments  arena.  This  session  will  discuss  
best  prac ces  for  audi ng  your  RDC              
customers.  The  session  will  also  look  at  
guidelines  suggested  by  FFIEC  and  ways  
you  can  work  with  your  RDC  customers  to  
ensure  they  are  in  compliance  with  your  
documented  procedures  and  controls.   
 
Schedule 
February  24—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Legal,  Compliance,  ACH      Op-‐
era ons  and  Risk  Officer 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 

How  Do  P2P  Rules  Effect  My  Risk  
Assessment? 
 

Person-to-Person  (P2P)  payments  have  been  
occurring  in  the  ACH  network  for  years,  but  in  
2014  NACHA  P2P  Rules  framework  became  
effec ve.   Now  that  standardized  forma ng  
requirements  are  in  place,  how  will  your          
assessment  of  risk  presented  by  P2P  products  
change?   Join  speakers  who  perform  ACH  risk  
assessments  as  they  explain  the  ways  in  which  
they  will  adapt  to  the  new  standards  during  
risk  assessments. 

  
Schedule 
March  10—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Frontline,              Cus-‐
tomer/  Member  Service,  Cash  Management  
Sales,  Rela onship  Officers  and  Audit  Person-‐
nel 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 
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Treasury  Update   
 
Government  payments  are  covered  by  the  
Green  Book.    A end  this  workshop  to  get  
a  detailed  review  of  government                        
payments  from  enrollments  to  reclama-‐
ons.    Other  areas  focused  on  will  include:  

ACH  payment  processing,  non-receipts,  
returns,  no fica on  of  changes  and  more.    
This  workshop  is  a  good  opportunity  for  
staff  to  get  an  overview  of  government  
payments. 
 
Schedule 
March    11  -  Atlanta   
45  minute  break  for  lunch.  Lunch  provided. 
 
 
Time:  9:00  AM  to  3:00  PM   
  
Member  Price:  $150 
Non-Member  Price:  $300 
 
 
Audience:  ACH  Opera ons,  Cash  Manage-‐
ment,  Compliance,  Rela onship  Officers,  
Risk  Officer,  Compliance  Officer  and    Vendor  
Management  Officer   
 
 
Designa on:  Basic 
 
AAP  Credits:  5.4 
 

 

Compliance 

Effec vely  Repor ng  Payments   
Performance   
 
 
In  order  for  the  board  of  directors  and                          
management  to  effec vely  oversee  the  execu on  
of  payments  programs,  they  should  receive            
periodic  reports  that  assist  in  determining      
whether  payments  ac vi es  remain  within      
board-established  risk  parameters  and  are  
achieving  expected  financial  results.  Are  your  
board  of  directors  and  management  team  aware  
of  your  payments  performance  success?  
A endees  will  learn  based  on  an  ins tu on’s  size,  
volume  and  ac vity  how  to  effec vely  report    
payments  performance.   
 
Schedule 
March  17—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Cash  Management  
Sales,  Rela onship  Officers,  Risk  Officer,  Compli-‐
ance  Officer  and    Vendor  Management  Officer   
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2   

2015  Educa on  Calendar  Descrip ons  &  Dates 

 

Opera ons 

Register  Online  at  www.paymentsfirst.org 
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2015  ACH  Rules  Update 
 
All par cipa ng  depository  financial  ins tu ons,  
third-party  senders  and  third-party  service          
providers  that  provide  ACH  services are  bound  
by  the  Rules.  This  workshop  will  take  you  
through  each  of  the  2015  rules  changes  and  give  
you  a  look  ahead  to  2016  changes  that  may  have  
an  impact  on  your  organiza on.  You  will  leave  
with  a  thorough  understanding  of  how  each  of  
the  rules  applies  to  your  organiza on  and  cus-‐
tomers.  In  addi on,  we  will  tab  essen al  pages  
in  your  NACHA  Opera ng  Rules  book  to  help  you  
reference  the  most  commonly  used  informa on  
quickly. 
 
Schedule 
March  24-  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Training,  Legal,  Compliance,  Cash  
Management  Sales,  Rela onship  Managers  and  
ACH  Opera ons 
 
Designa on:  All 
 
AAP  Credits:  1.2   

2015  Educa on  Calendar  Descrip ons  &  Dates 

Check  Fundamentals 
 
For  years  we  have  heard  that  we  are                
becoming  a  paperless  society.  While  there  
has  been  a  steady  decline  of  checks  being  
processed  through  the  tradi onal  check  
flow,  there  are  s ll  billions  of  checks              
processed  annually.  A  need  to  understand  
the  fundamentals  of  check  processing          
remains.    This  session  includes  a  history  and  
the  required  components  of  a  check,  check  
processing  regula ons,  forward  and  return  
processing.  A  review  of  how  to  assist  staff  in  
iden fying  fraudulent  checks  will  also  be  
highlighted.  This  is  a  must  for  tellers  and  
staff  new  to  checks! 
 
Schedule 
March  31-    Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,   Training,   Legal,   Compliance  
Cash  Management  Sales,  Rela onship  Manag-‐
ers  and  ACH  Opera ons 
 
Designa on:  All 
 
AAP  Credits:  1.2   

 

Opera ons 
 

Opera ons 

Register  Online  at  www.paymentsfirst.org 
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Wire  Opera ons  and  Se lement   
(Part  1  of  3) 
 
The  use  of  wire  transfers  is  increasing.    
Learn  the  basics  on  how  they  work  and  the  
regula ons  your  organiza on  must  comply  
with.  A end  this  webinar  for  tangible  wire  
payments  knowledge.   The  webinars  will  be  
presented  from  the  perspec ve  of                      
addressing  the  challenges  experienced  to-‐
day  while  sharing  best  prac ces.   Both  
compliance  and  opera onal  issues  will  be  
discussed.   
 
Schedule 
April  02  -  Webinar  and   
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Wire  Opera ons,  Frontline,   
Customer/Member  Service,  Compliance  
Officer,  Electronic  Banking  Managers,  Rela on-‐
ship  Officers  and  Audit  Personnel 
 
Designa on:  Basic 
 
AAP  Credits:  1.2 
 

2015  Educa on  Calendar  Descrip ons  &  Dates 
 

Compliance 
 

Opera ons 

Card  Essen als-Chargebacks,   
Regula on  E  and  Fraud. 
 
Understanding  what  your  responsibili es  
are  as  a  card  issuer  for  handling  error                
disputes,  unauthorized  claims  and  fraud  is  
cri cal  to  protec ng  your  cardholders,            
protec ng  your  organiza on  and  ensuring  
compliance  with  Regula on    E.  Make  sure  
your  staff  fully  understands  what                                
informa on  they  need  to  obtain  from          
cardholders  to  enable  you  to  begin  an            
inves ga on  or  ini ate  a  chargeback. 

 

Schedule 
April  02  -  Atlanta,  GA 
 
 
Time:    9:00  AM  to  3:00  PM 
45  minute  break  for  lunch.  Lunch  provided. 
 
  
Member  Price:  $150 
Non-Member  Price:  $300 
 
Audience:  Audit,  Training,  Legal,  Compliance,  
Cash  Management  Sales,  ACH,  Check,  Card  and  
Wire  Opera ons 
 
Designa on:  Basic 
 
AAP  Credits:  5.4 

Register  Online  at  www.paymentsfirst.org 
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Wire  Risk  and  Compliance   
(Part  2  of  3) 
 
Wire transfers  have  become  one  of  the  
most  targeted  payments  systems  for  fraud,  
during  this  series  learn  about  the  different  
types  of  risk  from  malware,  cyber  criminals,  
phishing  a empts  and  more.  Learn  how  
your  organiza on  can  mi gate  these  risk. 
 
 
Schedule 
April  9    -  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Wire  Opera ons,  Frontline,   
Customer/  Member  Service,  Compliance  
Officer,  Electronic  Banking  Managers,  Rela on-‐
ship  Officers  and  Audit  Personnel 
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2   

Payments  Compliance   
 
Ensure your  payments  programs  are  in                  
compliance  with  rules,  regula ons  and  current  
laws  that  apply.   This  session  will  guide  
a endees  through  a  review  of  payment  types  
and  the  major  compliance  issues  that  effect  
each.  Discussion  will  cover  ACH,  Check,  Card,  
and  Wire.   The  majority  of   me  will  be  spent  on  
Regula ons  CC,  D,  E,  BSA/OFAC,  FFIEC                  
Guidance,  GLBA  and  other  data  security        
frameworks.  To  solidify  compliance                                
improvement,  case  studies  will  be  presented  
for  discussion.  A endees  will  also  receive  a  
quick  reference  guide  upon  comple on  of  the  
workshop  . 
 
Schedule 
April  7  -  Goodle sville,  TN 
April  8  -  Atlanta,  GA 
April  8  -  Knoxville,  TN 
April  16-  Columbia,  SC 
May  12  -  Birmingham,  AL 
 
Time:    9:00  AM  to  3:00  PM 
45  minute  break  for  lunch.  Lunch  provided. 
  
Member  Price:  $150 
Non-Member  Price:  $300 
 
Audience:   Audit,   Training,   Legal,   Compliance,  
Cash  Management  Sales,  ACH,  Check,  Card  and  
Wire  Opera ons 
 
Designa on:  Basic 
 
AAP  Credits:  5.4 

 

Compliance 
 

Compliance 
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Opera ons 
 

Compliance 

Wire  Exam  Prep  (Part  3  or  3) 
 
 
The  risk  associated  with  wire  transfers  is  
becoming  more  of  a  focus  for  governing  
regulatory  agencies.   Some  agencies  are  
thoroughly  reviewing  financial  ins tu on’s  
Wire  Transfer  Opera ons  to  ensure  ade-‐
quate  internal  controls  are  in  place  to  pre-‐
vent  Wire  transfer  fraud.   This  final  webi-‐
nar   of  our  Wire  Transfer  series  will  address  
areas  commonly  reviewed  by  examiners.   

 

Schedule 

April  16    -  Webinar  and 

Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Training,  Legal,  Compliance  
and  ACH  Opera ons. 
 
Designa on:  Advanced 
 
AAP  Credits:  1.2   

ACH  Boot  Camp 
 
 
This  workshop  will  cover  comprehensive  funda-‐
mentals  in  all  areas  of  ACH  –  learn  how  to  use  
the  NACHA  Opera ng  Rules  book  as  your  right  
hand  resource,  gain  an  understanding  of  returns  
and  the  fundamentals  of  ACH  origina on  in-‐
cluding  the  requirements  for  Origina ng  Depos-‐
itory  Financial  Ins tu ons  (ODFIs),  third-party  
processors,  OFAC  and  more.    If  you  are  new  to  
ACH  or  a  veteran,  this  session  provides  a  great  
overview  on  all  areas  in  the  ACH  process. 
 
 
 
Schedule 
April  14  -  Huntsville,  AL 
April  15  -  Johnson  City,  TN 
April  28  -  Atlanta,  GA 
May  6  -  Jackson,  TN 
May  18  -  Columbia,  SC 
   
Time:  9:00  AM  to  3:00  PM   
45  minute  break  for  lunch.  Lunch  provided. 
  
 
Audience:  ACH   Opera ons,   Frontline,   Custom-‐
er/Member   Service,   Cash   Management   Sales,  
Rela onship  Officers  and  Audit   
 
 
Designa on:  Basic 
 
AAP  Credits:  5.4 
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Top  Ten  Ways  to  Mishandle   
Government  Payments   
 
 
DNEs,  reclama ons  and  garnishments,  oh  
my!  ACH  Federal  Government  Payments  
are  subject  to  the  same  rules  as  the  private  
industry,  but  with  excep ons,  which  can  
affect  the  liability  of  your  financial                          
ins tu on.   Speakers  will  clarify  the                  
responsibili es  of  the  RDFI  when  it  comes  
to  DNEs,  reclama ons  and  garnishments.  
The  focus  of  this  interac ve  webinar  will  be  
on  how  to  limit  your  financial  ins tu on’s  
liability. 
  
Schedule 
May  05—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Frontline,                      Cus-‐
tomer/Member  Service,  Cash  Management  
Sales,  Rela onship  Officers  and  Audit   
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 

 

Opera ons 

Credit  Underwri ng  ACH  &  RDC   
Customers   
 
 
The  payment  process  begins  with  your  customer  
signing  up  for  service  whether  it  is  Remote          
Deposit  Capture  or  ACH.   Although  the  first  thing  
on  your  mind  shouldn’t  be  the  risk  in  payments,  
it  is  crucial  that  your  credit  underwriters  get      
Involved  as  well  as  understand  your  payment’s  
risk  management  program.   Join  this  interac ve  
webinar  to  discuss  how  credit  underwri ng  goes  
from  approval  into  processing.   Understand  the  
resources  your  team  needs  to  successfully          
underwrite  these  customers. 
 
Schedule 
April  23—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Frontline,                          
Customer/Member  Service,  Cash  Management  
Sales,  Rela onship  Officers  and  Audit   
 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2 
 

 

Opera ons 
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AAP  Review  Course 
 
 
By  popular  demand,  we  have  extended  our  AAP  
Review  Course  to  two  days.  Are  you  ready  to  take  
the  AAP  exam?  This  prepara on  workshop  is            
designed  to  assist  individuals  taking  the  AAP  exam.  
The  session  will  assess  your  proficiency  in  ACH  and  
your  readiness  to  take  the  exam.  Knowing  what  
areas  to  study  is  the  key  to  success  for  passing  the  
AAP  exam. 
 
You  will  learn: 
x� ACH  rules  and  guidelines 
x� Regula ons  -  UCC4A,  OCC  235,  OFAC  and  Regu-‐

la ons  E  and  D 
x� ACH  risk  management 
x� ACH  marke ng 
 
Schedule   
May  20  -21  -Birmingham,  AL 
May  27-28  -  Atlanta,  GA 
June  3-4  -  Goodle sville,  TN   
June  17-18  -  Columbia,  SC 
July  16-17  -  Sevierville,  TN 
 
Time:    9:00  AM  to  3:00  PM  Both  Days 
45  minute  break  for  lunch.    Lunch  provided. 
  
Member  Price:  $300 
Non-Member  Price:  $600 
 
Audience:  AAP  Test  Takers,  or  those  interested  
in  the  path  towards  AAP  —ACH  Opera ons  
Frontline,  Customer/  Member  Service,  Cash  
Management  Sales,  Rela onship  Officers  and  
Audit  Personnel 
 
Designa on:  All 
 
AAP  Credits:  11.4 

 

AAP  Prep 

Account  Takeover  Lessons  Learned 
 
 
Payment  professionals  need  to  understand  and  
spread the  word  about Account Takeover,  a  new  and  
growing  crime  in  the  United  States.   Join  this                  
Interac ve  Webinar  to  learn  what the  crime  entails,  
how  cyber-thieves gain control  and  find  the  money  
mules  to  move  the  funds.   We  will  explore                        
preven ve ac ons  from  the  financial  ins tu on  and  
corporate  payment  processor  perspec ve.   The  
speaker  will  cover  steps  for  vic ms and  provide          
resources  for  a endees  to  use  to  educate their        
customers. 
 
Schedule 
May  19  -  Webinar  and   
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Wire  Opera ons,  Frontline,   
Customer/Member  Service,  Compliance  Officer,  
Electronic  Banking  Managers,  Rela onship  
Officers  and  Audit  Personnel 
 
Designa on:  Basic 
 
AAP  Credits:  1.2 

 

Risk  Management 
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Implemen ng  Payments  Risk   
Management  Controls   
 
 
RDFI's  need   to  understand   their   risk   associated  
with  ACH.   It   is   vital   to   iden fy   any   risk   hurdles  
and   implement   a   risk  management   program   to  
best   mi gate   risk   factors   and   protect   against  
poten al  losses.    Join  this  60-minute  webinar  to  
gain  a  be er  understanding  of  the  types  of  ACH  
risk   that   RDFIs   may   encounter.   You   and   your  
staff  will  learn  prac cal  ways  to  iden fy  risk  and  
ac onable  solu ons  to  mi gate  risk.     
 
Schedule 
June  09  -  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Frontline,   
Customer/  Member   Service,   Cash  Management  
Sales,  Rela onship  Officers  and  Audit  Personnel 
 
Designa on:  All 
 
AAP  Credits:  1.2   
 
 

Register  Online  at  www.paymentsfirst.org 
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Vendor  Management  Implementa on  
Hurdles   
 
 
Iden fying  the  needs  of  a  vendor  management  
policy  on  paper  can  be  easier  than  implemen ng  
the  procedures  in  real   me.    This  session  will      
outline  with  a  checklist,  items  of  considera on  
for  your  vendor  management  program  and  then  
real-life  case  studies  will  be  discussed  in  order  to  
iden fy  how  to  best  deal  with  implementa on  
hurdles.   
 
 
Schedule 
June  16  -  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Cash  Management  
Sales,  Rela onship  Officers,  Risk  Officer,                    
Compliance  Officer  and    Vendor  Management  
Officer   
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2   
 

 

Risk  Management 
 

Compliance 
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Rules  and  Compliance 

ACH  for  Your  Frontline   
 
Is  your  frontline  staff  responsible  for  assis ng  
customers  with  comple ng  the  Wri en  State-‐
ments  of  Unauthorized  Debits  and  stop  pay-‐
ment  requests?  Does  your  frontline  staff  help  
market  your  ACH  origina on  products?  If  you  
answered  yes  to  either  of  the  previous  ques-‐
ons,  your  frontline  staff  should  a end  this  

webinar. 
 
Schedule 
July  21-  Webinar  and   
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
 
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons  and  Frontline  Staff 
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2 
 
 

Do   I   Need   to   Audit   My   Origina on  
Customers?   
 
Industry  best  prac ces  agree  that  due  dili-‐
gence  includes  ongoing  monitoring  and  re-‐
view  of  your  origina on  customers.  This  
session  will  look  to  create  a  best  prac ces  
checklist  with  items  to  consider  as  you  pre-‐
pare  due  diligence  procedures  for  your  
Originators. 
 
 
Schedule 
July    14  -  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Cash  Management  
Sales,  Rela onship  Officers  and  Audit   
Personnel 
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2   
 

 

Operations 
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Compliance 

Se ng  Payments  Exposure  Limits 
 
 
At  the  most  fundamental  level,  ACH  risk              
management  can  be  understood  as  an  internal        
control.  In  a  financial  ins tu on’s  Origina on  
program,  you  need  to  first  iden fy  the  key  risk  
then  decide  the  risk  quan ty  the  organiza on  is  
willing  to  accept  and  retain.  These  decisions  
form  the  risk  limits.  Does  your  Financial                  
Ins tu on  have  effec ve  exposure  limits? 
 
 
 
Schedule 
August  13    Webinar  and   
Through  2015  Webcast  On-Demand 
 
Time:    2:00  PM  to  3:00  PM 
 
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Cash  Management  
Sales,  Rela onship  Officers,  Risk  Officer  and  
Compliance  Officer   
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2 
 
 

ACH  Audit 
 
Compliance  is  one  of  the  pillars  of  a  safe  and  
sound  organiza on.    NACHA  requires  that  all  
par cipa ng  Depository  Financial  Ins tu ons,  
third-party  senders  and  third-party  service    
providers  that  provide  ACH  services  conduct  an  
Annual  ACH  Audit  to  be  performed  by                        
December  31  of  each  year.  Whether  your          
organiza on  does  an  internal  or  external  audit,  
this  workshop  will  help  prepare  your  staff          
before  the  auditors  come.  Learn  about  the  
2015  ACH  audit  requirements.  In  addi on  we’ll  
provide  compliance   ps  and  methods  to  help  
you  improve  your  ACH  program.   
 
Schedule 
August  4  -  Birmingham,  AL 
August  4  -  Goodle sville,  TN 
August  5  -  Atlanta,  GA   
August  5  -  Knoxville,  TN 
August  19  -  Valdosta,  GA   
August  25  -  Montgomery,  AL 
 
Time:    9:00  AM  to  3:00  PM 
45  minute  break  for  lunch.  Lunch  provided. 
 
Member  Price:  $150 
Non-Member  Price:  $300 
 
Audience:  ACH  Opera ons,  Cash  Management  
Sales,  Rela onship  Officers,  Risk  Officer,  Com-‐
pliance  Officer  and    Vendor  Management  
Officer   
 
Designa on:  Intermediate 
 
AAP  Credits:  5.4 



28 

 

Regula on  E  Compliance   
Challenges   
 
 
Financial  ins tu ons  must  ensure  that  they  are  
correctly  interpre ng  Regula on  E  and  are  
compliant  with  all  of  the  requirements  for        
processing  error  disputes  for  debit  card          
transac ons  and  ACH.   This  webinar will  review  
the  error  resolu on  process  and  the  very          
specific  requirements  for  disclosing  infor-‐
ma on  to  your  customers  during  the                          
inves ga ve  process. 
   
 
Schedule 
September  8—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Legal,  Compliance  and  ACH  
Opera ons 
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2   

Register  Online  at  www.paymentsfirst.org 
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AAP  Prep 

AAP  Wrap  Up  Course 
   
 
A endees   of   this   session   should   have   study  
hours   completed   prior   to   a ending   the   class.    
The   course   is   not   intended   to   teach   all   subject  
ma er  on  the  exam.  However,  we  will  review  key  
components  of  the  exam  and  complete  reten on  
ac vi es  that  hone  the  skills  needed  to  take  and  
pass   the   test.   The   session   will   assess   their              
proficiency  in  ACH  and  their  readiness  to  take  the      
exam.   A   sample   exam   will   be   administered          
during  the  course.   
 
 
Schedule 
September  2-3  -  Atlanta,  GA 
September  9-10  -  Birmingham,  AL 
September  23-24  -  Columbia,  SC 
September  30-October  1  -  Goodle sville,  TN 
 
Time:  9:00  AM  to  3:00  PM  Both  Days   
45  minute  break  for  lunch.  Lunch  provided.    
 
Member  Price:  $300 
Non-Member  Price:  $600 
 
Audience:  AAP  Test  Takers  &  AAPs  wan ng    to  
review 
 
Designa on:  Intermediate  to  Advanced 
 
AAP  Credits:  11.4   
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Rules  and  Compliance 

Performing  Your  ACH    Risk 
Assessment   
 
This  instruc onal  webinar  will  come  with  a                  
complimentary  workbook  to  use  when  performing  
your  required  ACH  risk  assessment.  NACHA’s  Rules  
require  each  financial  ins tu on  to  1)  perform  a  
risk  assessment  of  their  ACH  ac vi es,  and  2)            
implement  risk  management  programs  in  accord-‐
ance  with  “the  requirements  of  their  regulators”.  
While  the  guidelines  for  an  ini al  risk  assessment  
have  been  understood,  the  requirements  for              
performing  an  ACH  Risk  Assessment  on  an  on-going  
basis  are  vague.  Join  us  as  we  provide                                      
interpreta on  and  guidance  that  a endees  can  put  
to  use  immediately  when  comple ng  their  ACH  Risk  
Assessment. 
 
Schedule 
October  6  —  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $200 
Non-Member  Price:  $400 
 
Webcast  On-Demand 
Member  Price:  $330 
Non-Member  Price:  $660 
 
Audience:  Audit,  Legal,  Compliance  and  ACH  
Opera ons 
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2   

 

Rules  and  Compliance 

Managing  Your  Originator’s 
Return  Rates 
 
Your  Originators  look  to  you  for  guidance  and  
return  rates  may  be  one  of  the  more  confusing  
aspects  of  ACH  Origina on.  During  this  session,  
we  will  discuss  the  most  common  return  reason  
codes  and  ways  your  Originator  can  mi gate  
returns.    In  addi on,  we’ll  discuss  how  you  can  
be  proac ve  by  tracking  Originator  risk  before  
they  reach  the  return  rate  threshold.   
 
 
Schedule 
September  22  —  Webinar  and 
Through  2015  Webcast  On-Demand 
 
  
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Legal,  Compliance  and  ACH  
Opera ons 
 
Designa on:  Intermediate 
 
AAP  Credits:  1.2   
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Risk  Management 
 

Operations 

Advanced  ACH   
 
This  session  provides  a endees  with  an                          
in-depth  look  at  the  rules  and  regula ons              
associated  with  the  ACH  network  including: 
 

x� A  detailed  review  of  the  Rules 
x� A  review  of  regulatory  issues 
x� A  review  of  high-risk  transac ons   
x� A  review  of  ACH  file  forma ng   
x� A  review  of  ACH  origina on,  receipt  and  

excep on  item  processing 
 
The  session  gives  informa on  that  goes  beyond  
day   to   day   ACH   opera ons.   This   session   is   the  
next   step   for   those   who   a ended   ACH   Basics  
and  is   ideal  for  those  who  need  an  ACH  review  
beyond  the  basics 
 
Schedule 
October    7  -  Atlanta,  GA   
October  13-  Goodle sville,  TN 
October  14  -  Knoxville,  TN 
October  15  -  Valdosta,  GA   
October  20  -  Montgomery,  AL 
 
Time:    9:00  AM  to  3:00  PM 
45  minute  break  for  lunch.  Lunch  provided. 
 

Member  Price:  $150 
Non-Member  Price:  $300 
 
Audience:   ACH   Opera ons,   Cash  Management  
Sales,  Compliance  and  Rela onship  Managers 
 
Designa on:  Intermediate 
 
AAP  Credits:  5.4   

Payment  Processor   
ACH  Audit  Guidance   
 
 
This  one  hour  instruc onal  webinar  will  include  a  
complimentary  electronic  workbook  to  use  when  
performing  your  Third-Party  Sender/  Payment  
Processor  ACH  audit.    Each  payment  processor  is  
unique  in  the  tasks  they  perform,  but  the  one  
thing  they  have  in  common  is  the  requirement  to  
perform  an  annual  ACH  audit.  Interpreta on  of  
the  NACHA  Audit  Requirements  can  be  difficult.  
Join  us  as  we  provide  interpreta on  and  guidance  
that  a endees  can  put  to  use  immediately  in  
their  ACH  compliance  efforts.   
 
 
Schedule 
October    27—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $200 
Non-Member  Price:  $400 
 
Webcast  On-Demand 
Member  Price:  $330 
Non-Member  Price:  $660 
 
Audience:   Audit,   Legal,   Compliance   and   ACH  
Opera ons 
 
Designa on:    Intermediate 
 
AAP  Credits:  1.2   
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ACH  Fraud  Update   
 
Stay  abreast  of  the  latest  developments  and  
trends  in  ACH  Fraud.  The  bad  guys  try  to  stay  
one  step  ahead  of  technology.   As  Internet              
security  gains  momentum  and  technology  gets  
be er,  the  criminals  find  new  methods  of              
stealing  from  you  and  your  organiza on.  
Knowledge  is  power!  Learn  about  the  latest  
fraud  scams  and  ways  to  protect  your                              
organiza on.   
 
 
Schedule 
November  05—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
  
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
 
Audience:   Audit,   Legal,   Compliance   and   ACH  
Opera ons,  Risk  Officer 
 
Designa on:  All   
 
AAP  Credits:  1.2   
 

Register  Online  at  www.paymentsfirst.org 
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Risk  Management 

Best  Prac ces  in  ACH  Dispute   
Handling   
 
Customers,  both  consumer  and  corporate,        
review  their  accounts  at  different   mes  and  via  
different  means.  What  are  the  procedures  
when  they  call  to  dispute  an  ACH  item?   Are  
your  procedures  within  the  Rules  and                    
compliant  with  Regula on  E  and  UCC  4A?   Join  
us  to  work  through  these  issues  as  we  look  at  
case  studies  and  take  your  ques ons. 
 
 
Schedule 
November  19—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
  
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  ACH  Opera ons,  Frontline,                    Cus-‐
tomer/Member  Service,  Cash  Management  
Sales,  Rela onship  Officers  and  Audit                          
Personnel.   
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2   
 

 

Operations 
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Operations 

Check  Fundamentals 
 
The  speed  of  check  processing  con nues  to  
increase  due  to  the  ability  to  exchange              
images  instead  of  the  original  paper  check.  
This  webinar  provides  an  overview  of  the  
regula ons  effec ng  paper  processing  and  
image  exchange.  Understanding  the                      
regula ons  involved  in  check  processing  is  
fundamental  to  understanding  the  risk. 
 
 
 
Schedule 
December  8  -  Atlanta,  GA   
 
Time:  9:00  AM  to  3:00  PM  ET 
45   minute   break   for   lunch.   Lunch   provided   for  
those  a ending  in-person. 
 
Live  stream:  $299 
  
Member  Price:  $150 
Non-Member  Price:  $300 
 
Audience:  Check  Opera ons,  RDC   
Rela onship  Officer,  Audit  Personnel,  and  
Compliance   
 
Designa on:  Basics 
 
AAP  Credits:  5.4 

 

Compliance 

2015  Educa on  Calendar  Descrip ons  &  Dates 

Payments  Regulatory   
Compliance  Update 
 
Payments  are  evolving  rapidly.    Changing  
almost  as  fast  are  the  regula ons                                
governing  them.  Hear  from  our  payments  
experts  as  they  provide  you  with  insight  
into  the  changing  regulatory  and  what  
your  organiza on  must  do  to  stay  ahead  of  
the  changes.   
 
 
 
Schedule 
December  3    —  Webinar  and 
Through  2015  Webcast  On-Demand 
 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Electronic  Banking                
Managers  and  ACH  Opera ons 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2   

Register  Online  at  www.paymentsfirst.org 
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Top  Ten  ACH  Audit  Excep ons  &   
Solu ons   
 
The   2015   ACH   audit   year   has   come   to   a  
close.   Join   the   speakers   to   review   the              
season’s  top  ACH  audit  excep ons.   We  will  
also  explore  how  to  correct  these  issues  and  
avoid  them  next  year.   
 
 
Schedule 
December    10—  Webinar  and 
Through  2015  Webcast  On-Demand 
 
 
Time:  2:00  pm  ET,  1:00  pm  CT 
  
Live  Webinar 
Member  Price:  $130 
Non-Member  Price:  $260 
 
Webcast  On-Demand 
Member  Price:  $260 
Non-Member  Price:  $520 
 
Audience:  Audit,  Electronic  Banking  Managers  
and  ACH  Opera ons 
 
Designa on:  Intermediate   
 
AAP  Credits:  1.2   

 

Risk  Management 

2015  Educa on  Calendar  Descrip ons  &  Dates 
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Create  a  customized    plan  for  your   
organiza on  in  4  simple  steps. 

On-Site  Training 
We  understand  how  difficult  it  can  be  
during  this  challenging   me  to  provide  
cri cal  payments  training  for  your  staff.  
Training  budgets  have  been  severely  re-‐
duced  due  to  current  economic  condi-‐
ons.  PaymentsFirst  can  help  by  coming  

to  you. 
 
The  ACH  network  is  constantly  changing  
and  many  of  your  employees  may  not  be  
familiar  with  the  ACH  Rules,  opera onal  
procedures  and  issues  that  are  impac ng  
your  customers.  You  must  educate  your  
staff  in  order  to  help  mi gate  risk  for  your  
ins tu on.  On-Site  training  provides  the  
opportunity  to  customize  an  educa on  
program  that  provides  for  the  unique  
needs  of  your  staff.  Moreover,  there  is  no  
limit  to  the  number  of  employees  who  
can  a end  this  training. 
 
Benefits: 
 

Greater  convenience  –  no  need  to  leave 
your  office. 
 
Reduced  cost  –  train  unlimited  number  of 
employees  for  the  same  price  with  no  
travel  expense. 
 

Customized  for  your  specific  needs  –  we 
can  educate  your  staff  on  specific  areas  
that  you  have  iden fied  as  cri cal  training  
areas. 

1 Contact  us  to  schedule  a  training   
plan  mee ng. 

2 
Our  payments  experts  will  meet  
with    you  to  understand  your  exact  
needs  and  training  challenges. 

3 We  build  a  focused,  customized  
training  plan  that  is  tailored  to  the  
needs  of  your  organiza on.     

4 Our  payments  experts  come  to  you  .    
We  train  your  team  on-site. 

Available  for  our  en re  curriculum,  on-site  training  
solu ons  offer  flexibility  and  cost-effec ve  team  
training  op ons  whether  at  your  offices,  our  train-‐
ing  venues  or  hosted  in  a  virtual  environment.   
 
Flexibility 
Available  for  each  of  our  workshops,  tailoring  op-
tions  available.    Choose  from  traditional  class-
room and virtual  classroom deliveries. 

Relevance 
Discussions,  examples,  questions  and  answers  are  
relevant  to  your  organization. 

Get  Started  Today!  We  are  excited  to  work  with  you  
to  customize  training  sessions  that  provides  your  or-
ganization  with  knowledge  and  skills  necessary  for   
success. 
Contact  us:   
(866)  993-3753  or  info@paymentsfirst.org 

Register  Online  at  www.paymentsfirst.org 
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AAP  Study  Program 
The  PaymentsFirst  AAP  Study  Program  was  designed  by  
trainers  with  an  extensive  background  in  electronic  payments  
for  aspiring  AAP  candidates.  This  program  offers  comprehen-
sive  knowledge  to  help  you  prepare  for  the  AAP  exam,  while  
providing  you  with  an  interactive  experience  and  a  valuable  
support  system  outside  the  classroom. 

What  you  can   
expect… 
 
x� Interactive  learning  envi-

ronment  June  until  testing  
date   

x� Learn  what  areas  to  study  
for  the  exam   

x� Learn  the  importance  of  
UCC4A,  OCC  235,  OFAC,  
Regulation  D,  Regulation  E  
and  the  NACHA  Operating  
Rules  and  Guidelines   

x� Review  ACH  risk  manage-
ment  and  ACH  marketing 

x� Support  from  Pay-
mentsFirst  trainers 

We  offer  three  convenient  ways  to  participate:   
 

Plan  Your  Study  Course 
 

AAP  Review  Course 
May  20  -21  -Birmingham,  AL 
May  27-28  -  Atlanta,  GA 
June  3-7  -  Goodle sville,  TN   
June  17-18  -  South  Carolina 
July  16-17  -  Sevierville,  TN 
 
AAP  Wrap  Up  Course 
September  2  &  3  -  Atlanta,  GA 
September  9  &  10  -  Birmingham,  AL 
September  23  &24  -  Columbia,  SC 
September  30  &  October  1-Goodle sville,  TN 
 
Online  Summer  Session 

Already  an  AAP! 
                          Get  Credits! 
 
PaymentsFirst  training  calendar  is  packed  with  pay-
ments  training  that  allow  you  to  earn  CECs  throughout  
the  year. 
 
ACH  Payments  Summit  -  4  Cities,  10  CECs 
Solutions  Conference  -  September  16  -18,  Atlanta 
PaymentsFirst/ATMA  Annual  Conference  -  December  
11,  Birmingham,  AL 
 
Most  Workshops    -  6  CECs 
Webinar  -  1.2 

Register  Online  at  www.paymentsfirst.org 

 

I  wanted  to  thank  you  for  your  classes  and  help  
throughout  the  AAP  preparation  and  testing  process.  I  
took  the  test  and  passed!  It  wouldn’t  have  been  possible  
without  your  extremely  informative  classes  and  emails.    
I  really  appreciate  everything  you  have  done  to  make  
this  stressful  process  much  easier. 

Josh  Weaver 
First  Covenant  Bank 

Complete  Program  includes: 
� Both  two  day  in-person  workshops 
� Summer  session 
� Email  Support 
� Monthly  Conference  Calls 
 
$550  -  member  price 
 
Sessions  can  be  purchased  separately: 
In-Person  Sessions  -  $300  each  member  price 
Online  Summer  Session  -    $200  member  price 
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NCP  Prepara on  Services 
Na onal  Check  Professional  Cer fica on 

Now  is  the  Time  to  Make  
Your  Next  Career  Move! 

The  Na onal  Check  Payments  Cer fica-‐
on  Program  is  intended,  in  part,  to  rec-‐

ognize   an   elevated   level   of   payments  
exper se   among   payment   profession-‐
als. 
  
Through   the   cer fica on   process,   Na-‐
onal   Check   Professionals   (NCPs)   will  

demonstrate   a   working   knowledge   of  
every   significant   aspect   of   the   new  
check   payment   system   including   prod-‐
ucts  and  opera ons,   relevant   rules  and  
laws  that  govern  checks,  industry  stand-‐
ards  and   fraud  and   risk  mi ga on  con-‐
sidera ons.    Addi onally,   NCPs   will   ex-‐
plore  those  characteris cs  of  check  pay-‐
ments  that  make  checks  unique  among  
payments  and  that  con nue  to  provide  
las ng  value   for   tens  of  billions  of  pay-‐
ments   each   year   valued   at   tens   of   tril-‐

lions  of  dollars. 

Plan  Your  Study  Course 
 
If  you  are  ready  to  become  an NCP then  attend  
the NCP Preparation  sessions   
 
All  sessions  will  be  conducted  at  2  PM  ET.  
NCP Preparation  sessions  will  consist  of  the   
following: 

NCP  Exam  Window:   
April  19   –  May  10,  2015   

Register  Online  at  www.paymentsfirst.org 

Webinar  Session  Descrip on   Date 
  
Check  Fundamentals  and  Check  Processing January  23,  2015 
Regula ons  -  Uniform  Commercial  Code January  26,  2015 
Regula ons  -  Regula on  CC January  30,  2015 
Standards  and  Formats February  02,  2015 
Image  Exchange:  Rules  and  Agreements  -
Part  I February  06,  2015 
Image  Exchange:  Rules  and  Agreements  -  
Part  II February  09,  2015 
Image  Exchange:  Processes February  13,  2015 
Excep ons  -  Returns  and  Adjustments February  20,  2015 
Check  Products February  23,  2015 
Fraud,  Risk  and  Risk  Mi ga on  -  Part  I February  27,  2015 
Fraud,  Risk  and  Risk  Mi ga on  -  Part  II March  02,  2015 
  
NCPC  Study  Group  Sessions   March  06,  2015 
 March  13,  2015 
 March  20,  2015 
 March  27,  2015 
 April  03,  2015 

Register  for  test  or  learn  
more  at:  www.eccho.org/

ncpc.    For  more  test  prep  info  
visit  www.paymentsfirst.org. 
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Overview: 
Risk,   fraud,   poten al   losses   and   strict   regula ons   are   common   to   all   payment   channels,   including  
Check,  Wire,  ACH  and  Card.  Failure   to  understand  the   inherent  risks,   fraud  poten al  and  compliance  
requirements  of  each  system  can  result   in  financial   losses,   lost  customers,  a  tarnished  reputa on  and  
viola ons  of  state  and  federal  regula ons.   
 
Building  a  strong  founda on  for  detec ng  and  mi ga ng  risk  and  fraud  begins  with  an  understanding  
of  the  payment  channels  and  their  common  and  unique  risks.  Federal  guidance  requires  financial  ins -‐
tu ons  and  other  organiza ons  to  understand  risk  categories  and  develop  sounds  business  prac ces  to  
minimize  exposure.   
 
The  Cross-Channel  Risk  Cer ficate  Program  is  designed  for  any  payments  professional  that  would  bene-‐
fit  from  an  understanding  of  payment  systems  risk,  fraud  poten al  and  governing  rules  and  regula ons.  
The   ten   course   program   examines   inherent   risks,   inves gates   common   areas   of   exposure,   iden fies  
compliance  obliga ons  and  provides  sound  risk  mi ga on  prac ces  of   four  key  payment  networks—
Check,  Wire,  ACH  and  Card.  To  measure  proficiency  in  risk  iden fica on  and  management,  each  mod-‐
ule  concludes  with  a  knowledge  assessment.  The  Cross-Channel  Risk  Cer ficate  is  awarded  upon  suc-‐
cessful  comple on  of  the  final  course  and  exam. 
 
Payments  professionals  who  fully  complete  the  Cross  Channel  Risk  Cer ficate  Program  will  be  able  to: 

Discern  the  risks  of  the  four  major  payment  systems  (Check,  Wire,  ACH  and  Card) 
Understand  compliance  obliga ons  for  each  payment  system 
Iden fy  risk  management  techniques   
Mi gate  the  threat  of  risk  and  fraud  losses 

 
Learning  Level:  Fundamental  to  Intermediate 
 

Who  should  participate: 
Anyone  who  requires  basic  payment  systems  risk  and  compliance  knowledge,  including  financial  ins -‐
tu ons  opera ons,  cash/treasury  management,  retail/frontline  and  credit/lending  associates,  as  well  
as  business  users  of  the  payment  systems. 

 

Register  Online  at  www.paymentsfirst.org 
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Cross  -  Channel  Risk  Certificate  Course  Descriptions: 
 
Cross-Channel  Risk  Overview 
This  prerequisite  course  provides  payments  professionals  with  fundamental  knowledge  of  11  key  risk  cat-‐
egories  and  regulatory  compliance  obliga ons,  with  an  emphasis  on  Cross-Channel  Risk.   
 
General  Risk  Related  to  Check  Payments 
This  module  examines  the  risks  associated  with  the  clearing  and  se lement  of  checks,  including  key  com-‐
ponents  of  proper  contracts  and  agreements. 
 
Operational  Risk  Related  to  Check  Processing 
This  module  defines  opera onal  risks  associated  with  the  processing  and  clearing  of  checks,  including  risks  
surrounding  Remotely  Created  Checks.   
 
Risk  Management  for  Debit  Cards   
This  course  outlines  sound  business  prac ces  an  organiza on  should  consider  to  reduce  loss  and  minimize  
frustrated  cardholders  and  iden fies  tools  that  are  available  to  assist  in  comba ng  card  fraud.     
 
Card  Chargebacks  and  Regulation  E 
This  course  provides  payments  professionals  with  an  overview  of  the  chargebacks  process  for  disputed  
card  transac ons  and  Regula on  E  inves ga on  requirements.     
 
Third-Party  Senders  and  Credit  Risk  Related  to  ACH 
This  course  thoroughly  reviews  Third-Party  Sender  rela onship  risk  and  credit  risk  in  the  ACH  Network.   
 
Operational  and  Fraud  Risk  Related  to  ACH 
This  module  examines  opera onal  and  fraud  risks  in  the  ACH  Network  and  iden fies  techniques  payments  
professionals  can  use  to  mi gate  these  risks.   
 
Wire  Transfer  Compliance  Fundamentals   
This  course  examines  the  wire  transfer  system,  including  its  unique  requirements  and  governing  regula-‐
ons  and  an  in-depth  analysis  of  the  Uniform  Commercial  Code  4A.   

 
Wire  Transfer  Risk  &  Risk  Mitigation 
This  module  illustrates  how  credit,  fraud,  opera ons,  reputa on,  systemic  and  sovereign  risks  relate  to  
wire  transfer.  Unique  risks  associated  with  wire  transfer  are  also  discussed.     
 
Cross-Channel  Risk  Review  &  Exam 
This  course  provides  an  overview  of  important  concepts  discussed  in  previous  workshops  and  reviews  
knowledge  check  ques ons  to  confirm  an  understanding  of  cross-channel  risk.  The  Cross-Channel  Risk  
Cer ficate  is  awarded  upon  successful  comple on  of  the  final  exam. 

Register  Online  at  www.paymentsfirst.org 
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 Risk  &  Compliance  Services 
  Make  PaymentsFirst  a  Part  of  Your  Compliance  Solu on 

ACH  Annual  Audit  NACHA  requires  that  all  par cipa ng              
Depository  Financial  Ins tu ons,  third-party  senders  and  third-party  service  
providers  that  provide  ACH  services  conduct  an  Annual  ACH  Audit  to  be  per-‐
formed  by  December  31  of  each  year  (ACH  Rules,  Appendix  Eight,  Sec on  8.1).  
Who  be er  to  conduct  your  annual  ACH  audit  than  your  resource  for                      
electronic  payments  informa on  and  training?  A  PaymentsFirst  Accredited  
ACH  Professional  (AAP)  can  conduct  your  annual  ACH  audit  and  examine  each  
facet  of  your  ACH  opera on. 
NACHA  Rules  Compliance  Audit  Service  Includes: 
x� Pre-audit  checklist 
x� Performance  of  audit  requirements  as  required  by  Appendix  Eight  of  the  

ACH  Rules/  NACHA  Opera ng  Rules 
x� Review  of  Sound  Business  Prac ces  and  internal  controls 
x� Review  of  balancing  and  reconcilia on  func ons 
x� Wri en  ACH  Audit  Management  Report  with  findings  and  recommenda-‐

ons  for  improvement   
x� Audit  Cer fica on  form   
x� Access  to  auditor  for  ques ons  a er  on-site  appointment 
 

ACH  Risk  Assessment  Each  financial  ins tu on is  required  to  
1)  perform  a  risk  assessment  of  their  ACH  ac vi es,  and  2)  implement  risk  
management  programs  in  accordance  with  “the  requirements  of  their                      
regulators".  Addi onally,  ODFI's  are  further  impacted  by  the  requirement  to  
conduct  addi onal  risk  management  prac ces  prior  to  origina ng  ACH  entries  
and  by  the  requirement  to  cover  specific  topics  in  all  new  or  renewed                      
Originator  and  Third  Party  Sender  Agreements.  A  financial  Ins tu on  must  
understand  and  iden fy  the  complexity  and  nature  of  their  ACH  services  to  
effec vely  perform  the  risk  assessment.  A  PaymentsFirst  accredited  ACH            
Professional  can  evaluate  your  complexity  of  services  and  perform  a  thorough  
review  of  compliance  with  the  required  risk  management  prac ces  and  assess  
your  ACH  risk. 
ACH  Risk  Assessment  Service  Includes: 
x� Thorough  assessment  of  ACH  ac vi es  &  risk  management  program 
x� Formal  Wri en  Report  including  Risk  Ra ng  Matrix 
x� Onsite  review  period  (minimum  of  1  full  day) 
x� ACH  Volume  report  for  12  months  following  the  assessment 
x� Pre-Assessment  Worksheet  &  Checklist 
x� Review  of  originator  agreements  to  ensure  compliance  with  new                            

requirements 
x� Exit  interview 
x� Access  to  auditor  for  ques ons  a er  on-site  visit 
 

 
 

 
 
 
 

The  PaymentsFirst  
Compliance  Team  
can  help  your   
organiza on  fulfill  
compliance   
obliga ons. 

 
 
 
 

Complete  a   
Compliance   

Request  Form  @  
paymentsfirst.org 

Register  Online  at  www.paymentsfirst.org 

Book  
Multiple   
Services  
&  Save 
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Risk  &  Compliance  Services 
  Make  PaymentsFirst  a  Part  of  Your  Compliance  Solu on 

RDC  Audit  and  Risk  Assessment  Does  your  financial  ins tu on  offer  Remote  
Deposit  Capture?   Have  you  read  the  FFIEC  Guidance  on  Remote  Deposit  Capture?   In  order  to      
analyze  your  RDC  compliance  and  risk  management  procedures  take  advantage  of  PaymentFirst’s  
RDC  Audit  Services.  Our  consultants  are  trained  to  perform  Remote  Deposit  Capture  Risk                      
Assessments.  We  take  pride  in  our  assessments  as  they  compare  to  RDC  regulator  expecta ons. 
RDC  risk  assessment  services  include: 
x� Pre-audit  checklist 
x� Review  of  compliance  with  FFIEC  Guidance 
x� Review  of  Sound  Business  Prac ces  and  internal  controls 
x� Review  of  balancing  and  reconcilia on  func ons 
x� Wri en  RDC  Risk  Assessment  Report  and  recommenda ons  for  improvement   
x� Risk  Assessment  Cer fica on  Form 
x� Access  to  auditor  for  ques ons  a er  on-site  appointment 
 

Wire  Transfer  Risk  Assessment  and  Audit  of  Internal  Controls  
Wire  Transfers  are  becoming  more  of  a  focus  for  regulatory  agencies  during  yearly  exams.  Wire  
transfers  are  a rac ve  to  business  customers  and  consumers  because  they  allow  funds  to  se le  
same  day,  addi onally,  wire  transfers  are  irrevocable,  both  of  these  a ributes  make  wire  transfers  
a  significant  risk.  PaymentsFirst  compliance  experts  have  created  a Wire  Transfer  Risk  Assessment  
and  Audit  of  Internal  Controls  .  Let  our  payments  expert  complete  a  comprehensive  assessment  
of  your  wire  transfer  program  to  ensure  your  program  is  in  compliance  with  regulatory  guidelines.   
 
Wire  transfer  Audit  and  Risk  Assessment  include: 
x� Pre-audit  checklist 
x� Review  of  compliance  with  FFIEC  Guidance 
x� Review  of  Sound  Business  Prac ces  and  internal  controls 
x� Review  of  balancing  and  reconcilia on  func ons 
x� Wri en  Wire  Transfer  Audit  of  Internal  Controls  and  Risk  Assessment  Report  and                                        

recommenda ons  for  improvement   
x� Access  to  auditor  for  ques ons  a er  on-site  appointment 
 

Custom  Consul ng  Do  not  let  projects  simmer  on  the  back-burner.    PaymentsFirst      
Consultants  can  develop  a  customized  consul ng  program  to  meet  your  electronic  payment            
project  needs.  Programs  may  include:  ACH  Origina on  Start-Up,  Risk  Management  and  Policy  and  
Procedure  Development,  to  name  a  few. 

Legal  Consul ng  PaymentsFirst  has  established,  for  our  Membership,  a  rela onship  with  
an  A orney  whom  specializes  in  electronic  payments  affairs.    Members  can  u lize  the  A orney  
complimentary  for  basic  ques ons.    Escalated  ques ons  or  scenarios  with  A orney  will  be                  
provided  at  PaymentsFirst  Membership  discounted  rate.     
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PaymentsFirst 
Rules  Commi ee 
 

Your  Voice  in  NACHA  Rule  
Making  Process 

PaymentsFirst  invites  your  par cipa on  in  the  PaymentsFirst  Rules  Commi ee  which  will  
serve  as  a  pla orm  for  ACH  Rules  discussion  on  proposed  changes  to  the  NACHA  Opera ng  
Rules  and  Guidelines.  Conference  calls  are  held  as  needed  to  formulate  PaymentsFirst’s  re-‐
sponses  to  issued  Requests  for  Comment  (RFC)  and  Requests  for  Informa on  (RFI).  We  do  not  
meet  to  vote  on  ballots  unless  there  are  significant  changes  to  the  ballot  from  the  discussed  
RFC.  Calls  generally  last  30  minutes  to  1  hour.  A endance  on  each  call  is  encouraged,  howev-‐
er,  not  required.  AAP  Con nuing  Educa on  Credits  are  available  for   me  spent  on  each  call.  It  
is  your  responsibility  to  track  CECs  and  report  to  NACHA.  For  more  info  email  
jrios@paymen irst.org. 

Add  value  to  your  Membership  at  no  out  of  pocket  addi onal  cost;  When  your  
voice  is  heard  and  you  influence  the  Rules! 

Payments  Support  Hotline   
  (866)  993-3753 

info@paymentsfirst.org 
All  payment  related  ques ons  welcome: 

 
We  are  here  for  our  Membership,  providing  this  complimentary   
service!   
 
 
 
   
 

x� Rules  Interpreta on 
x� Opera ons 
x� Risk  Management 
x� Mobile 
x� REGs 

x� Cards 
x� Wire 
x� Checks 
x� Remote  Deposit 
x� ACH  and  more….. 

Disputes?  PaymentsFirst  will  assist  our  Members  with  dispute  resolu on  by  u lizing  
our  na onal  network  of  contacts.  Don’t  take  a  loss,  call  us  for  support. 

 

Register  Online  at  www.paymentsfirst.org 



42 

 

2015  Payment  Publica ons 
  Compliance  Publica ons  and  Step-by-Step  Guidance 

NACHA  Opera ng  Rules  and  Guidelines  -  Members  receive  1  complimentary  copy  of  the  Rules  book  
annually.    Addi onal  copies  are  available  to  order  either  in  print  form,  CD  electronic  or  serial  number  
only  for  online  access.      When  ordering  in  bulk,    Members  will  also  enjoy  a  favorable  discount  which  
increases  in  savings  as  numbers  increase. 
Corporate  Edi on—NACHA  Rules  also  available  for  originators  and  third-party  prac oners.   
 
ACH  Policies  &  Procedures  Guidance  -  Don't  go  into  your  next  examina on  with  incomplete  policies  and  
procedures!  The  ACH  Policies  &  Procedures  Guidance  is  a  comprehensive  template  built  for  Financial  
Ins tu ons.    The  expert  authors  believe  strongly  that  sample  policies  are  not  effec ve  therefore  this  
Guidance  allows  for  personaliza on  in  each  area  that  a  Financial  Ins tu on  should  make  a  business  de-‐
cision.  Customiza on  is  easy  in  this  electronic  format.   
 
Tabs  for  NACHA  Opera ng  Rules  &  Guidelines  -  PaymentsFirst  published  two  pages  of  quick  reference  
tabs  for  the  NACHA  Opera ng  Rules  &  Guidelines  book.    Each  tab  highlights  the  Rule  pages  in  which  
most  common  ques ons  and  references  are  based. 
 
The  ACH  Audit  Guide  -  is  a  publica on  designed  to  assist  you  in  comple ng  your  annual  audit  and  allow  
you  to  assess  compliance  with  the  rules  and  regula ons  specific  to  your  ins tu on.  This  is  a  comprehen-‐
sive,  working  ACH  audit  document  that  has  been  updated  and  contains  new  working  tools  to  enable  
you  to  easily  perform  the  annual  ACH  audit  required  by  NACHA.   
 
ACH  Risk  Assessment  -  Guidance  to  assist  you  in  comple ng  a  step-by-step  ACH  Risk  Assessment.  Con-‐
venient  storage  and  organiza on  of  suppor ng  documenta on.  Help  to  iden fy  strengths  and  weak-‐
nesses  in  your  exis ng  program.  Individual  chapters  address  Credit  Risk,  High-Risk  Ac vi es,  and  Com-‐
pliance  Risk,  Third-Party  Service  Providers  &  Direct  Access  to  the  ACH  Operator,  Transac on  Risk,  and  
Informa on  Technology  Risk.  User-friendly  worksheet  ques ons,  also  available  on  CD.  Background  in-‐
forma on  on  Risk  Assessment  Rule  and  Prepara on  Checklist.   
 
Wire  Transfer  Risk  Assessment  and  Audit  of  Internal  Controls  -  Guidance  to  assist  you  in  comple ng  a  
step-by-step  review  of  your  wire  transfer  program  internal  controls.  This  guide  will  provide  convenient  
storage  and  organiza on  of  suppor ng  documenta on.  Help  to  iden fy  strengths  and  weaknesses  in  
your  exis ng  program.  Individual  chapters  address;  Organiza on  structure,  Internal  Controls,  Ac-‐
coun ng  and  Con ngency  plans.    User-friendly  worksheet  ques ons,  also  available  on  CD.   
 
2015  ACH  Audit  Guide  for  Third-Party  Service  Providers  and  Third-Party  Senders  -    is  a  publica on  de-‐
signed  to  assist  in  comple ng  the  required  annual  ACH  audit  and  allows  you  to  assess  compliance  the  
rules  and  regula ons  specific  to  the  services  you  provide  to  Financial  Ins tu ons,  Originators  and  Other  
Third-Party  Senders. This  is  a  comprehensive,  working  ACH  audit  document  that  has  been  updated  and  
contains  new  working  tools  to  enable  you  to  easily  perform  the  annual  ACH  audit  required  by  NACHA.  
This  Guide  is  designed  to  specifically  outline  each  exposure  point  financial  ins tu ons  and  third-party  
processors  are  required  to  test.  The  workbook  can  be  completed  by  internal  or  external  auditors  or  ACH  
management  . 

More  Publications  Are  Available  at   
www.paymentsfirst.org 

Register  Online  at  www.paymentsfirst.org 
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3250  Riverwood  Parkway,  Suite  150,  Atlanta,  Georgia  30339 
Office:   

Toll-Free:866.993.3753 
Local:678.384.9791 
Fax:  678.384.9796 

info@paymentsfirst.org 
www.paymentsfirst.org   

  www.paymentsfirstsolu ons.org 

See  You  Soon! 


